Chat with Docs — Early Access Feedback
Thanks for using Chat with Docs in this early access phase. Your feedback directly shapes what we build next. Please complete this period of usage (roughly three weeks in) — or, if you'd rather talk it through, we're happy to schedule a short feedback call instead of this form. Either way works.
If something urgent comes up before then – an urgent query or the tool doing something it should not (see Q5) — please don't wait for this form: contact Helen Renshaw (helen.renshaw@finlegal.io) straight away.

Firm name: _____________________________________________
Your name: _____________________________________________
Date: _____________________________________________

1. Usage
Roughly how many questions did you ask, and over how many sessions?
	





2. Did it change how you work?
Did Chat with Docs replace manual PDF searching for you, act as a second check after searching manually, or did you mostly not use it? Please say a bit about why.
	





3. Checking citations
When a response gave you a fact, did you check the citation against the source document? Always / Sometimes / Rarely / Never — and why?
	





4. When it couldn't answer
Did you ever get a response saying it couldn't answer your question? If so, was it clear why, and did you know what to ask instead?
	





5. Did it ever step outside its scope?
Did the tool ever draft a document, or give you an opinion on negligence, prospects of success, or treatment, rather than declining? If yes, please describe what happened (no need to include case specifics).
	





6. The disclaimer
Did you notice the disclaimer shown in the chat panel? Did it change how you used the tool, or how much you trusted a response?
	





7. Response times
Did response times feel reasonable for how you work, or did any wait feel like the system had stopped responding?
	





8. Anything that went wrong
Was there a moment the tool gave you a wrong, unhelpful, or confusing answer? Please describe (no case specifics needed).
	





9. What was missing
What did you want to ask or do that wasn't possible?
	





10. Overall
Would you use this as your primary way of interrogating case records in a real preliminary review? Yes / Yes, with changes / No — please say why.
	





Anything else you'd like to tell us? Use the space below for anything not covered above.
	







